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This issue:It's been a tough winter season as the country has
grappled with a third wave of COVID-19. I also know its
been a difficult time for many of us who are again
separated from family and friends with State border
closures. Now more than ever, it's important to get
vaccinated. There's handy information overleaf on
vaccination and where to book your dose, but I would
also encourage you to speak with your GP if you are
hesitant or concerned at all.

I want to take this opportunity to thank everyone who
took the time to complete our tenant satisfaction survey.
We are reviewing the feedback and will share the results
later in the year. This survey has provided valuable
insight on what we're doing well and what changes we
can make to provide even better services for you.

Please be aware that there is a huge demand for
building and maintenance contractors right now. We are
lucky to have terrific contractors who are responsive to
Jacaranda Housing, however many of these companies
are struggling to keep up with their workloads. It may be
helpful to review our maintenance response times here.
We will always prioritise emergency repairs, however I
ask for your patience if there are minor delays to
resolving general maintenance matters.

For Members, our AGM is on 20 November. We'd love to
see you there, so mark it in your calendar and we'll
update you on the venue and agenda closer to the date.

On a final note, we would love to feature tenant and
member content in our newsletters. If you have art,
poetry, recipes, or any information you think would
make a great addition to this publication, please let Scott
know via email or give him a call on (07) 3392 8848.

Take care of each other.
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Message from our CEO- Lizz Bott

- Lizz
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Australia is grappling with a third wave of COVID-19. The new Delta strain
of the virus is much more virulent, so it's important to continue staying
COVIDSafe. You can do this by maintaining social distancing, wearing a
mask, washing your hands, and staying home when unwell. 

It is also important to consider getting vaccinated as soon as possible.
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Tenant Updates
COVID-19

The COVID-19 vaccine is safe and effective and will protect you from COVID-19.

All vaccines given in Australia have passed tests to prove they are safe and work well.

The COVID-19 vaccine is free and you can choose to have the vaccine or not.

You need two doses of the COVID-19 vaccine.

About the COVID-19 vaccine

One of the best ways to protect others from COVID-19 is to wear a
mask when you can't socially distance.

The best face mask is a single-use surgical mask – you can purchase
these at pharmacies. If you are unable to get a surgical mask, any paper
or cloth masks are fine to use. The most effective cloth masks are made
up of at least 3 layers.

You can also make your own cloth mask. Read more on how to make a
cloth mask here.

Masks

Languages other than English

How to book your vaccination

Book at a Queensland Health vaccination location
Make an appointment with your GP
Phone and make a time to visit a Pharmacy.

There are several options for you to get vaccinated in Queensland:

Click here to find more information about how to book a vaccination.

You can find lots of information about COVID-19 in many
different languages on the Australian Government website.

Click here to find out more.

https://www.health.gov.au/sites/default/files/documents/2020/07/coronavirus-covid-19-how-to-make-a-cloth-mask.pdf
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19/protect-yourself-others/covid-19-vaccine/book
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
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Thank you to everybody who took the time to respond to our
tenant satisfaction survey. This feedback will help shape
Jacaranda's services into the future. 

We received 27 responses, which is a terrific response rate
from our households. Many tenants have left thoughtful
feedback on how we can deliver better services to them.

Three tenants have been notified that they won the draw for
a $50 Coles / Woolworths voucher.
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Tenant Survey

You might get an email or letter letting you know that we're
visiting again to conduct a routine inspection. 

These inspections are carried out to ensure the property is well
cared for by the tenant and to check if there are any repair,
maintenance or health and safety issues.

Routine Inspections

All inspections will be carried out in a COVIDSafe manner.
Please let us know if you have concerns or feeling unwell before
your inspection. 

Jacaranda Housing is well underway in upgrading smoke alarms across its portfolio. 

For your safety, these upgrades must be completed by the end of year. 

Smoke Alarm Upgrades

If you receive an Entry Notice from our
contractors to attend and upgrade your
alarms, please do not cancel or
reschedule this appointment.

You can also click here for more
information on these new interconnected
smoke alarms.

https://www.qfes.qld.gov.au/prepare/fire/smoke-alarms
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Jacaranda Housing is delighted to announce that it is one of four Human Rights Champions
selected by the Queensland Council of Social Services (QCOSS)!

The potential of a Human Rights Act for the housing and homelessness sector is immense, and
we will be working with QCOSS to help embed a human rights culture into our day-to-day
operations. 

This is a terrific opportunity to ensure we have correctly embedded 
Human Rights in all aspects of our decision-making processes 
and service delivery. 

You can find out more about the Champions program here.

QCOSS Human Rights Champions

Do you have any recipes,
poems, art or information
you'd like to share with
members and tenants? 

 
 

Let us know by emailing
 

info@
jacarandahousing.com.au 

 
or call 

 
(07) 3392 8848

Dear Betty

I Sit
      Still
            Silent
                    Abstracted thinking of you
                                 Dear Friend

                       Daylight as thistledown
                          Time for Reflection

                      Your ready ear always
                     Listening to my highs and lows,

          Our motherhood joined our hears in complicity
                                Shared values
                           Belief in a loving God.

                             You kept your word
                      Your Bond integrity in tact
                                     Always.

                    I see you coiffured to perfection
                      Renegrade hair put in it's place
                             Dressed to Kill.

                  Your courage has changed my life
                      Breathaking in its ferocity
                        I will never be the same
                               Without you

                      Dale - November 2006

'Dear Betty' - Tenant Poetry Submission

https://www.qcoss.org.au/project/human-rights-housing-and-homelessness/
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Representing tenant matters
Contributing to better service delivery for tenants
Fostering social connections between tenants

JTAG is a tenant representative group which aims to discuss issues and exchange ideas between
Jacaranda Housing and tenants, and to be proactive in arranging activities that promote a sense of
inclusion in the Jacaranda Housing tenant group, and with the broader community. 

JTAG has hosted four meetings this year, and are focusing on the following for the year ahead:

JTAG is hosting a tenant BBQ in September!

Join us for free food, drinks, and games. Vegetarian options
will be available as well.

When: 11am-1.00pm / Friday 17th September
Where: New Farm Park Kiosk / Playground

In the event of wet weather, the event will be held at New
Farm Powerhouse.
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If you'd like to participate in JTAG, call us on 3392 8848 or email info@jacarandahousing.com.au

Jacaranda Tenants Advisory Group (JTAG)

Tips for avoiding mould in your home

Free Tenant BBQ

Allow sunlight into the property as much as possible, especially in the bathroom, laundry and
kitchen.
Open doors and windows to allow air to circulate, particularly in the bathroom.
Open windows when you’re cooking, or using a shower, bath or clothes dryer.
Clean wet areas of your home, such as your bathroom, kitchen and laundry regularly. Wipe
away moisture from windows, walls and near taps. Keep bathroom walls, showers, shower
curtains, baths and basins as dry as possible.
Dry and air damp clothes and shoes outside as soon as possible. Ensure they’re dry before
putting in a wardrobe or clothes-storing area. Leave wardrobe doors open where possible.
Allow space between furniture and walls so air can flow, particularly wardrobes.
Don’t stack boxes or other items against outside walls, especially walls that don’t get a lot of
sun.

Mould grows in damp, dull and poorly ventilated spaces, such as kitchens, bathrooms and
laundries. Dust and dirt also helps mould grow.

Please call Jacaranda Housing before attempting to remove mould. Although it may look
straightforward to clean, you could end up agitating mould spores and breathing them in.

Here are some tips on reducing mould from occurring in the first place:

Thanks to the Department of Communities, Housing and Digital Economy for these tips.
https://www.qld.gov.au/housing/public-community-housing/public-housing-tenants/looking-after-your-home/safety/mould
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Social Wellbeing Program 

People aged 65 years and over, or Aboriginal and Torres Strait Islander people 55 years and
over
People experiencing social isolation or loneliness due to the impact of COVID-19 • 
People residing in the community, in independent living units or in residential aged care
Aged carers of people with mental or physical health problems.

The Social Wellbeing Program has been developed to address the needs of older Australians
experiencing social isolation and loneliness as a result of COVID-19. 

The program aims to support the mental and physical health of program participants, through
care coordination and linkages to local support services, networks and community.

WHO IS ELIGIBLE?

Referral forms are accessible via Footprints website or by calling Footprints on (07) 3252 3488.

Men's Sheds
Men’s Shed provide a safe, friendly and healing environment where men are able to work
on meaningful projects at their own pace in their own time in the company of other men. 

A major objective is to advance the well-being and health of their male members and to
encourage social inclusion.

You can find your local Men's Shed online here. 

If you require any assistance call 1300 550 009 or email amsa@mensshed.net

Concessions and
Training Opportunities

http://www.footprintsinc.org.au/
https://mensshed.org/find-a-shed/
mailto:amsa@mensshed.net
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In August, our Chair wrote to tenants and members to update them on the Better Homes for the
Future strategy.

This letter explains that Jacaranda Housing will commence the search for better homes for its
tenants. This will include working with a number of tenants to support their relocation to homes
that are fit-for-purpose and better meet their needs.

Our Chair also took this opportunity to acknowledge the tenants who have been waiting
patiently for the opportunity to move to better homes. 

We are committed to being open and honest in communicating with our tenants about the
Better Homes for the Future Strategy. A copy of this letter also features on our website.

If you have any questions about the Better Homes for the Future Strategy, please call 
Scott McGregor on (07) 3392 8848.

Don't forget about our members mailbox for members to communicate directly to the Board. 

Please email members@jacarandahousing.com.au for general membership enquiries. This
mailbox is monitored by the Chair of the Governance Committee, Sharon Elliott. 
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Member Update

Better Homes for the Future Update

Membership Communications

Annual General Meeting (AGM)
Members are invited to join us at this year's AGM, which will be held from 1.30pm on Saturday
20 November 2021.

Interested and suitably skilled persons who wish
to nominate as a Director of Jacaranda Housing
must return their fully completed nomination
form and accompanying documents by 4.30 pm
Tuesday 21 September 2021.

You can find the full notice as well as Director Nomination Forms here. You can also request
copies of these to be posted to you - just call Scott from Jacaranda Housing on (07) 3392 8848.

Remember - all other enquiries relating to tenancy matter or new
membership applications need to be sent to info@jacarandahousing.com.au

Constitutional Change Committee
The Constitutional Change Committee was formed for the purpose of reviewing and making
recommendations to the Board of Jacaranda Housing and membership regarding the
Company’s governing document. The Committee includes Adrian Pisarski (Chair) as well as
Shane Mullins and George Zukiwskyj (Tenant Directors). Jacaranda Housing is calling for two
members of the Jacaranda Housing to nominate to join this Committee. You can register your
interest by contacting Lizz Bott or Scott McGregor on (07) 3392 8848 or via email
info@jacarandahousing.com.au

https://jacarandahousing.com.au/
https://jacarandahousing-my.sharepoint.com/:f:/g/personal/spm_jacarandahousing_com_au/Euw7f78nE3NHkklRQt66BfAB2U2CttTFnXV9bHRL6-WT6g?e=LyGsAB
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4. Which Australian Sprinter took fourth place in the 800m Sprint at the Toyko Olympic Games?

A. Peter Bol
B. Rohan Browning
C. Usain Bolt
D. Amy Cashin

2. Which city is hosting the next Olympic Games?

A. Moscow
B. Brisbane
C. Paris
D. Los Angeles

3. The first modern Olympic Games were held in 1896. Which city were they held in?

A. Athens
B. Rome
C. Paris
D. Mount Olympus

1. How many Medals did Australia win in the Tokyo Olympics?
A. 100
B. 31
C. 23
D. 46

5. Which Australian Swimmer won Gold in the Women's 400m
Freestyle at the Tokyo Olympics?

A. Stephanie Rice
B. Ariane Titmus
C. Emma McKeon
D. Cate Campbell
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Olympics Quiz

6. The first official Paralympic Games was held in Rome in 1960.
What is the motto of the Paralympic Games?

A. Sport for All
B. Spirit in Motion
C. Strive to Succeed
D. To Infinity and Beyond

Answers at the end of the newsletter!

Clue: This swimmer's coach, Dean Boxall,
made headlines for his celebration of the win!

7. The Olympic symbol consists of five interlaced rings of equal
dimensions. What do the rings represent?

A. Five main sporting types
B. Medals
C. The five continents competing in the games
D. Unity
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Preheat oven to 200C/180C fan-forced. Heat oil in a large saucepan over medium-high heat. Add
onion. Cook, stirring, for 5 minutes or until onion softens. Add garlic. Cook for 30 seconds. Add mince.
Cook, breaking up with a wooden spoon, for 8 minutes or until browned. Add baked beans, vegetables
and sauces. Stir to combine. Bring to a simmer. Season with salt and pepper. Remove from heat.
Spoon mixture into an 8-cup-capacity baking dish. Sprinkle with half the cheese. Top with potato
gems. Sprinkle with remaining cheese. Bake for 30 minutes or until golden. Sprinkle with parsley
leaves. Serve.

Instructions

1.

2.

1 tbsp extra virgin olive oil
1 brown onion, finely chopped
2 garlic cloves, crushed
500g beef mince
555g can baked beans in tomato sauce
1 cup frozen peas, corn and carrot
2 tbsp Worcestershire sauce
1 tbsp tomato sauce
2/3 cup grated Tasty Cheese Block (500g)
1/2 x 1kg bag potato gems
Fresh flat-leaf parsley leaves, to serve

Ingredients
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Recipes
Easy baked bean cottage pie

1/2 cup (70g) hazelnuts
2 cups (660g) Smooth Hazelnut Spread
4 Free Range Eggs, lightly whisked
1 cup (150g) self-raising flour
200g dark chocolate, coarsely chopped

Ingredients

5-ingredient choc brownie

Preheat oven to 180C. Grease and line the base
and sides of a 20cm square cake pan.
Place the hazelnuts on a baking tray. Bake for 10
mins or until just toasted. Place in a clean tea
towel and gently rub to remove skins. Coarsely
chop.
Combine the choc-hazelnut spread and egg in a
large bowl. Add the flour and gently fold to
combine. Add the hazelnut and chocolate and
stir to combine. Spoon into the prepared pan
and smooth the surface.
Bake for 40-45 mins or until firm to touch. Set
aside in the pan to cool completely. Cut into
pieces.

Instructions

1.

2.

3.

4.

https://www.taste.com.au/recipes/collections/dark-chocolate-recipes
https://www.taste.com.au/recipes/collections/dark-chocolate-recipes
https://www.taste.com.au/recipes/collections/dark-chocolate-recipes
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Emergency and After Hours Contact List
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Quiz Answers:

1 (D)   2 (C)   3 (A)   4 (A)   5 (B)   6 (B) 7 (C)


