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Jacaran da
Housing

Emergency Contacts List

Service Name Contact Number
Jacaranda Housing After Hours Number 0408 798 951
After Hours Electrician Helix Electrical 0409 266 297
After Hours Plumber & Gas Repairs Bell Plumbing & Maintenance 07 3354 3300
Smoke Alarm Services Safe Home Services 13002012 29
Community Housing Provider Jacaranda Housing (business hours) | 07 3392 8848
Emergency Services Police/Ambulance/Fire Brigade 000
State Emergency Services SES 13 2500
QLD Government Health Advice 13 HEALTH 13 432584
General Police Matters Police Link 131444
Council — Brisbane Region Brisbane City Council 07 3403 83888
Council — Redlands Region Redland City Council 07 3829 8999
Water Services — Brisbane Region Queensland Urban Utilities 132364
Water Services — Redlands Redland City Council 07 3829 8999

Tenant Support Services

Service Name Contact Number
Tenancy Support Residential Tenancies Authority 1300 366 311
Tenancy Support QSTARS (Tenants Queensland) 1300 744 263
Tenancy Support Rent Connect 13 74 68
Bond Loan Support DCHDE - Bond Loan Team 1300 650 282
Department of Communities, DCHDE- General 07 3034 9800
Housing and Digital Economy
Department of Communities, Fortitude Valley Housing Service 07 3034 6500
Housing and Digital Economy Centre
Domestic Violence Support Brisbane Domestic Violence Service 07 3271 2544
Domestic Violence Support DV Connect — Women'’s Line 1800 811 811
Domestic Violence Support DV Connect — Men’s Line 1800 600 636
Domestic Violence Support DV Connect — Sexual Assault Line 1800 010 210
Domestic Violence Support Aboriginal Family Domestic Violence | 1800 019 123
Mental Health Support Beyond Blue 1300 224 636
Personal/Crisis Support Lifeline 131114
Support Services - General St Vincent De Paul (07) 3010 1000
Support Services - General Anglicare Southern Queensland 1300 610 610
Support Services - General Salvation Army 137258
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