
Welcome to our first newsletter for 2023, and I want to take
this opportunity to welcome all of our new tenants to
Jacaranda Housing. 

We have been busy welcoming tenants in the Lutwyche unit
complex, preparing new properties recently purchased at
Annerley and Newmarket, and continuing our day-to-day
service delivery. We are making solid progress in implementing
the Better Homes for the Future Strategy. This year alone, we
have supported two tenants to move to better homes. We will
continue to purchase more properties to make available to our
tenants and people in desperate need of housing.

The need for social housing has never been greater in Brisbane.
The housing crisis is affecting every section of the community,
but as always, those who are most vulnerable are most
impacted. Recent reports have shown Brisbane is running out of
room to spread outward and create new suburbs. We will and
should see more higher-density living to accommodate our
growing population as well as house people in need. 

Last year saw many people experience social isolation with
COVID and flooding impacting vulnerable members of the
community. That's why I encourage all tenants to make the most
of Neighbour Day this year, which is being held on Sunday, 26
March. This is a day to reach out to a neighbour, friend, or
someone in the community to share a cuppa. You never know
whether others feel lonely or isolated and wait for someone to
take that first brave step. More information about Neighbour
Day can be found in this newsletter.

Our newsletter is packed with information, events, and updates
for all tenants. We are always open to feedback to ensure we
include more of what you want in our newsletter, so don't
hesitate to call or email us if you have any content suggestions!
Stay safe and well.
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Message from our CEO Lizz Bott

- Lizz

Jacaranda Housing recognises the country  to the north and south of the Br isbane River  as the home
of both the Turrbul  and Jagera nat ions.  We pay our respects to Elders past ,  present and emerging.
We recognise that Abor iginal  and Torres Strait  I s lander People are the most disadvantaged in our

community  when i t  comes to housing and homelessness.  
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Jacaranda Housing's office will be
closed for the Easter Public Holiday. 

We will close 4.30pm Thursday 6
April and re-open 8.30am on
Tuesday 11 April 2023.

The office will also be closed on
ANZAC Day Tuesday 25 April and
Labour Day Monday 1 May 2023.

Office Closure - 
Easter Public Holidays

Tenant Updates

Support and Maintenance during the holidays
For emergency maintenance outside of
business hours, please refer to the after-
hours maintenance guide in your tenant
handbook or at the end of this newsletter.

In the event of an emergency, you can also
call Jacaranda Housing on 0408 798 951. 

Please note this number is for emergencies
only and if your maintenance or tenancy
matter can await business hours, you should
contact us then.
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Jacaranda Housing is proud to share our
Kindness and Wellbeing Policy, which commits
to a positive environment for everyone and
promotes a culture of kindness, respect, and
empathy in our organisation.

The policy outlines our care for the overall
wellbeing and quality of life of our tenants,
members, directors, employees, contractors,
and stakeholders. 

Here is a summary of our policy:

Tenant Updates
Kindness Matters: Kindness and Wellbeing Policy

Communication Practices
As a community housing provider, we are committed to
exceptional service and are always here to assist you
during our service hours. Whether you have questions
about your tenancy or require support, we welcome
your calls and are eager to help in any way we can.

We believe treating our tenants and stakeholders with
kindness and respect is paramount. Our team is
dedicated to providing you with the highest service
and professionalism. All of our interactions with you
will reflect our commitment to these values.

In turn, we kindly ask that all stakeholders, including
tenants and members, treat us with the same level of
kindness and respect in phone and written
correspondence. This mutual respect will ensure that
our communication is productive and effective and
that we can continue providing outstanding service. 

We expect everyone to treat each other with kindness, respect, and empathy,
regardless of their position.

We expect everyone to maintain a positive attitude and avoid engaging in negative or
harmful behaviour toward others.

We expect everyone to maintain a healthy work-life balance and to take appropriate
steps to manage their workload and prevent burnout.

We expect everyone to use appropriate language and avoid derogatory or
discriminatory comments or actions toward others.

You can click here to read the full policy.
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http://jacarandahousing.com.au/wordpress/wp-content/uploads/2023/03/Kindness-and-Wellbeing-Policy-V1.0-21.02.2023.pdf
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Concessions and support

Concession fares on public transport and long-distance rail services.
Concessions on motor vehicle and recreational boat registration.
Electricity and reticulated gas rebates.
Free prescription spectacles.
Free dental care.
Concessions on medicines covered by the Pharmaceutical Benefits Scheme.

If you hold a Pensioner Concession Card or Health Care Card, you may be eligible for:

You can click here to read more about these concessions.

Pensioner Concession Card or Health Care Card

Food Relief

The Queensland State Government has a range of concessions and grants to help assist with
Cost of Living pressures:

Fair Play
Vouchers of up to $150 for membership, registration or participation fees to help children from
low-income families to participate in physical activity with registered providers. There is a limit of 1
voucher per child per calendar year. Click here to find out more.

Companion Card
If you have a disability and a lifelong need for 'attendant care support' in order to participate in
community activities and attend venues, the Companion Card can help you with the costs of
getting out and about with the support of a companion. Click here for more information

Click here to find more concessions on the Queensland State Government website.

Free Off-Peak Public Transport for Seniors
Free off-peak travel is available to eligible TransLink go card and Seniors Card + go holders. To
learn more check out the free off-peak travel for seniors page and check your eligibility on the
TransLink website.

If you’re an individual looking for help with food, OzHarvest has a free and anonymous search
for services in your area. You’ll just need to add your suburb and it will display results of
places close to you providing food. Click here to search for food services.

You can also download a 'Free Food in Inner Brisbane' guide here.

State and Local Government Rebates

https://www.qld.gov.au/community/cost-of-living-support/concessions/transport-concessions
https://www.queenslandrailtravel.com.au/Pages/Pensioners.aspx
https://www.qld.gov.au/transport/registration/fees/concession/about
https://www.qld.gov.au/community/cost-of-living-support/concessions/energy-concessions/electricity-gas-rebates
http://conditions.health.qld.gov.au/HealthCondition/condition/11/218/131/spectacles-supply-scheme-how-do-i-apply
https://www.qld.gov.au/health/services/oral-eye-ear/dental-services
http://www.pbs.gov.au/info/about-the-pbs#Who_is_eligible_for_a_concession
https://seniorsenquiryline.com.au/information/concessions-discounts/
https://www.concessionsfinder.services.qld.gov.au/#/service-details/98046?answers=1001&sortBy=status&sortDir=desc
https://www.concessionsfinder.services.qld.gov.au/#/service-details/98046?answers=1001&sortBy=status&sortDir=desc
https://www.qld.gov.au/disability/out-and-about/subsidies-concessions-passes/companion-card/about-companion-card
https://campaigns.premiers.qld.gov.au/smart-savings/#category=Cost-of-living
https://translink.com.au/tickets-and-fares/concessions/seniors
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.brisbane.qld.gov.au%2Ftraffic-and-transport%2Fpublic-transport%2Ffree-off-peak-travel-for-seniors&data=05%7C01%7Cspm%40jacarandahousing.com.au%7Cff1d7331b3574ad31b0308db00285736%7C4ec9d3c8899f442f9773851982b7f5f6%7C1%7C0%7C638103945532743558%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8wgYnu0Jp0TWqf0pfDqZgX2giBq1DssT9%2BJZ3f5X0l8%3D&reserved=0
https://translink.com.au/tickets-and-fares/concessions/seniors
https://www.ozharvest.org/food/receive-food-individuals/
http://jacarandahousing.com.au/wordpress/wp-content/uploads/2023/02/Free-Food-in-Inner-Brisbane.pdf


telephone counselling
crisis support
information and referral to the closest Gambling Help service for face-to-face assistance.

looking at ways in which credit works
helping you develop and maintain budgets
undertaking straightforward negotiations with creditors
linking you with specialist support services (e.g. gambling help, drug and alcohol services)
helping you access low cost financial products such as no interest loans.

National Debt Hotline - 1800 007 007 
This hotline is a free not-for-profit service that helps people tackle their debt problems.

Click here to visit their website.

The Salvation Army
When you can talk through your situation with their caring, professional counsellors, you’ll receive
personalised advice on how to get through your money problems, and avoid trouble in the future.

Click here to find out more about their financial support service.

Gambling Help Queensland - 1800 858 858
If you are concerned about your gambling (or someone else’s) call the Gambling Helpline on 1800
858 858 for free and confidential support 24 hours a day, 7 days a week. Services include:

Click here to find more information about Gambling Help Queensland

Financial Resilience Program
Financial resilience workers build your capacity to understand your financial situation by:

Financial Resilience Providers:
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Concessions, support, and
training opportunities

Financial counselling and support services

UnitingCare Community Financial Counselling 
Address: 766 Gympie Road, Chermside
Phone: 1800 007 007
Website: UnitingCare Queensland

Wesley Mission Queensland - Brisbane Relief Hub
Address: 316 St Pauls Terrace, Fortitude Valley
Phone: (07) 3216 1579
Website: Wesley Mission Queensland

https://ndh.org.au/
https://www.salvationarmy.org.au/need-help/financial-assistance/financial-counselling/
https://www.gamblinghelpqld.org.au/
https://unitingcareqld.com.au/
https://www.wmq.org.au/communities/brisbane-relief-hub
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Click here to f ind our char i table status at  the ACNC
and for  further information on our organisat ion.

Cl ick here to v is i t  Jacaranda Housing's  website and
f ind out more about our  membership and how to jo in.
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Tenant Updates
Membership
Did you know that Jacaranda Housing is a member-based organisation?

Are you able to support the objectives of our organisation? 

Our membership base includes tenants, directors, our staff, community sector supporters
and people who are passionate about better housing for people in need. 

Our mission is to provide services and housing assistance for the relief of poverty, suffering,
distress, misfortune or helplessness by providing subsidised housing options to people who
are in need, including underprivileged people, persons in very low income households, and
people experiencing housing stress.

Members of Jacaranda Housing can vote at our Annual General Meetings.

Jacaranda is a charitable public company established
for public benefit. As a member of Jacaranda Housing,
you can support us in our mission to provide safe,
secure and affordable housing for Queenslanders. 

Join today and help our organisation become even
stronger at a time of great housing need.

Jacaranda Housing recently modified its constitution
to strengthen governance practices. 

Our  membership form is now available on Jacaranda
Housing's website. 

https://www.acnc.gov.au/charity/charities/5c990c4f-39af-e811-a963-000d3ad24077/profile
https://www.acnc.gov.au/charity/charities/5c990c4f-39af-e811-a963-000d3ad24077/profile
https://www.acnc.gov.au/charity/charities/5c990c4f-39af-e811-a963-000d3ad24077/profile
https://www.acnc.gov.au/charity/charities/5c990c4f-39af-e811-a963-000d3ad24077/profile
https://www.acnc.gov.au/charity/charities/5c990c4f-39af-e811-a963-000d3ad24077/profile
https://jacarandahousing.com.au/about/members/
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Upcoming Events -
Brisbane

School Holidays and Easter in Brisbane

Looking to keep kids entertained these school holidays? Check out free events and activities to do
this holiday season.

Hide 'n' Seek Children's Trail
Children and parents can explore the Hide 'n'
Seek Children's Trail set in the heart of the
shady Exotic Rainforest in the Brisbane Botanic
Gardens, Mt Coot-tha. 

Collect a map at the start of the trail and
follow it to make sure you spot all the surprises
and amazing plant facts.

Click here for more information or contact our
office on 07 3392 8848 for a copy of the trail
map.

Active and Healthy Events
Brisbane City Council offers a variety of fitness and well-being activities for individuals of all
ages, fitness levels and abilities. 

There are events and activities for kids listed on the Council website. Click here to find out more
information about what's on in your area.

https://www.brisbane.qld.gov.au/things-to-see-and-do/council-venues-and-precincts/parks/botanic-gardens-in-brisbane/brisbane-botanic-gardens-mt-coot-tha/attractions/childrens-trail
https://www.brisbane.qld.gov.au/things-to-see-and-do/outdoor-activities/active-and-healthy-events


Wynnum North Mangrove Circuit
The Wynnum Mangrove Circuit is a great short
walk for kids. The Boardwalk links to a bird hide
overlooking tidal saltmarshes and the Lota Creek
Boardwalk links to bushwalking tracks in the
reserves on the southern side of the creek. 

The walk is wheelchair and pram friendy and
there is seating along the way.

Click here for more information.

PAGE 08

Upcoming Events -
Redlands

Redland Youth Plaza
The Redland Youth Plaza is a large outdoor
recreation space where young people can skate;
ride bikes; attend events; and enjoy sport, art and
other social activities. 

The plaza is located on Old Cleveland Road,
Capalaba. It boasts one of the biggest skate and
BMX facilities in Queensland.

Click here for more information.

School Holidays and Easter in Redlands

https://www.queensland.com/au/en/plan-your-holiday/journeys/p-56b2624fd5f1565045da6021-wynnum-north-mangrove-circuit
https://www.redland.qld.gov.au/info/20136/skate_ramp_and_track_parks/120/redland_youth_plaza


Start small. By making small connections throughout the year, you will build up confidence and
grow your network. Check out Connection Conversation Cards on Relationships Australia website
for some helpful and fun conversation ideas. 

Volunteer at a local community organisation AND if you can, invite a neighbour or friend or
family member to volunteer with you. Shared experiences and activities can be a good way to get
to know others in a relaxed environment - and to feel part of something bigger. 

'Cuppa by the kerb’ - Bring your own cuppa and snack - AND meet in your street! Invite people
you know and people you don’t OR ask those you do know to bring someone new.

Get out there. Hang out on your verandah or in your front garden if you have one, or perhaps
spend a bit more time at your letter box. Try going for short walks. Spend time in communal areas,
shared or mixed-use spaces where you’re more likely to catch up with people. This will create more
opportunities to connect with your neighbours. Be that person. Smile, wave, say hello. 

Click here to find more connection tips!

Connection Tips to Create Belonging 

Tenant Updates
Neighbour Day 2023
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https://relationships.org.au/
https://neighbourseveryday.org/
https://neighbourseveryday.org/wp-content/uploads/sites/2/20-Connection-Tips-to-Create-Belonging.pdf


Tenant Updates

Housing in Queensland
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Simone's housing journey
In 2020 I was diagnosed with severe rheumatoid arthritis
and unable to work anymore. 

As a single-parent in the private rental market, I tried so
hard to provide stable housing for my son who was in his
final years of high school. However as the housing crisis
set in and rents surged, we were unable to hold onto our
housing and had to leave. 

I moved to Brisbane for a new start and was recently
able to secure a new home managed by Jacaranda
Housing. 
This housing means everything to me - I can’t express how incredibly grateful and lucky we feel
now. 

The new home has given us back our security, hope, and dignity.

- Simone

There is a national housing crisis, with Queensland
experiencing an historic rental crunch.

In the past year, the number of Brisbane homes for rent
shrank by by 18% and the vacancy rate is now less than 1%.
This means that people on low incomes are competing for a
shrinking pool of rental housing.

These challenges underscore how important it is to provide
housing for people in need.

We know that housing is critical for people to be able to
work, study, and stay well.

We are proud of our role in helping provide homes for Queenslanders. 

This year, we want to share stories from tenants who have gone through their own journeys toward
safe, secure housing.



Q Shelter is committed to ensuring that the voices of people
with lived experience are active and influential in shaping
policy, investment, and program design in Queensland.

Q Shelter is interested in hearing from people with lived
experience of homelessness, social housing tenants, or
people whose housing needs are not being met who would
be interested in training to learn new, or, enhance existing
skills in peer leadership.

Tenant Updates

Peer Leadership training - expressions of interest
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educate others about a cause within the community,
encourage others to make a positive impact,
empower others to educate or make a positive impact.

People who complete the training will have the opportunity to become Peer Leaders and help shape
housing and homelessness policy and service delivery and support the voices of lived experience.

Peer Leaders help to:

Please click here to complete an Expression of Interest if you would like to be involved.

Peer Support Group meetings
Looking for a place to connect, meet new people, find out
more about topics of interest like National Disability
Insurance Scheme, navigating hospitals and healthcare or
housing? Come along to one of Queenslanders with
Disability Network (QDN) Peer Support Groups which are run
by people with disability, for people with disability.

QDN also has an online peer support group for people with
disability looking to connect online once a month. This group
meet on the third Monday of the month.

New members are welcome, and the groups meet monthly both face to face and online.

To find out more you can email peersupport@qdn.org.au or phone 1300 363 783.

Click here for more information.

https://share.hsforms.com/1uAcqX5CqTtil_I9_2k-9ngcc7ux?utm_source=2021+contacts&utm_campaign=d62edfe252-EMAIL_CAMPAIGN_2021_12_21_11_57_COPY_01&utm_medium=email&utm_term=0_e86d835b40-d62edfe252-129943857&mc_cid=d62edfe252&mc_eid=ba8b054571
mailto:peersupport@qdn.org.au
https://qdn.org.au/our-work/peer-support-groups/
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I was a bit overwhelmed going from a large family home to a unit. 

I had to significantly downsize, and I thought it would be difficult to get rid of
things. 

But I have to say when I moved into the new unit without all of those
belongings with me, it was actually a huge weight off my shoulders.

I’ve been here for eight months and I’m living a totally new lifestyle. 

It’s so different to be closer to the city compared with the outer suburbs. I live
close to work now and my friends and family can visit me with a fifteen-minute
drive. The complex has a great communal BBQ area to host people and these
amenities have made it easier for me to have people over and my social life
has improved.

I re framed the move as an opportunity to revamp my life. 

Moving into a modern unit gave me the enthusiasm to get rid of 99% of my
belongings and to have nice things for my home. Less is definitely more!

My family knew I was moving and helped me get a few things to make my unit
home such as an island for the kitchen as well as some new bedroom furniture. 

My dog has also settled in well and will even run to the lift doors and wait for
me when it’s time for walks.

I would say to other tenants that moving can be daunting and I’m sure
everyone feels a level of apprehension about relocating. But in the end, you’ve
just got to get it done. 

Now that I’m here, I have a sense of relief knowing that I live in a secure and
accessible home as I age.

- Paul- tenant of over 20 years

We are pleased to provide a progress update on our Better Homes for the Future Strategy,
to keep our tenants, members and stakeholders informed. We have recently acquired
additional properties that offer safe, modern homes for people in need of housing. In the
past few months, we have assisted two tenants to relocate and provided a new housing
opportunity to a new tenant on the State's housing register. 

We are delighted to hear positive feedback from one of our tenants, Paul, who is enjoying
his new home after relocating in mid-2022.
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Better Homes for the Future Update
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See below for our recent acquisitions in Annerley and Newmarket
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Member Update
Better Homes for the Future

Annerley - 1 Bedroom / 1 Bathroom Unit
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Member Update
Better Homes for the Future

Newmarket - 1 Bedroom / 1 Bathroom Unit
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Member Update
Better Homes for the Future

Newmarket - 1 Bedroom / 1 Bathroom Unit
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Emergency and After Hours Contact List
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facebook.com/jacarandahousingqld

http://facebook.com/jacarandahousingqld
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Preheat the oven to 200˚C. Boil the kettle.
Pour the oil into a large frying pan over medium–high heat. Add the chopped sausages and
onion, cook stirring regularly, until the onion starts to soften and the sausages are partly
cooked. Transfer to a baking dish.
Meanwhile, place the gravy mix in a heatproof jug, then add the boiling water and stir to
combine well. Add a little extra boiling water if you prefer a thinner gravy.
Place the sliced potatoes in a large bowl, add the melted butter and a pinch of salt and toss
to combine
Pour the gravy mix on top of sausage mixture, then place the potatoes on top in slightly
overlapping layers.
Bake for 40–50 minutes, adding the mozzarella in the last 15 minutes of cooking. Scatter with
chopped parsley and serve

Instructions
1.

2.

3.

4.

5.

6.

1 tbsp olive oil
1 brown onion, diced
6 beef sausages, cut into bite-sized pieces
3 tbsp powdered gravy mix
250 ml (1 cup) boiling water
1 kg white medium potatoes, peeled and cut
into 5 mm-thick rounds
50 g butter, melted
salt, to taste
130 g (1 cup) shredded mozzarella 
coarsely chopped parsley, to serve

Ingredients
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Autumn Recipes
Sausage Hotpot

Recipes from SBS Food and KidSpot

Three-Ingredient Fruit Cake

1 kg mixed dried fruit
2 1/2 cup fruit juice
2 cups self-raising flour

Ingredients
Place mixed dried fruit in a medium saucepan and pour over 2
cups of fruit juice. Bring to boil, reduce heat to low & simmer
for 3 mins. Remove from heat & leave to cool for 2 hours.
Preheat oven to 150°C fan-forced / 170°C conventional. Line
a 20cm round spring form tin with baking paper and set aside.
Sift the self-raising flour over the soaked fruit and stir well
until completely combined. Use the remaining half cup of juice
if needed to make a moist mixture.
Pour into cake tin and bake for 2 hours on the lowest shelf.
Remove from oven and leave cake to cool entirely in the tin.
Wrap in foil and keep in an airtight container for 2-3 days
before slicing.

Instructions
1.

2.

3.

4.
5.
6.


