WINTER 2021 ISSUE

TENANT AND MEMBER
NEWSLETTER
Message from our CEO- Lizz Bott
It's been a busy few months here at Jacaranda Housing!
We are in full swing with routine inspections, responsive and
planned maintenance, as well as getting our tenant survey
ready for distribution.
We've also been busy implementing the Better Homes for the
Future Strategy and starting to work with tenants who will be
relocating to new fit-for-purpose homes. Although this can be
quite an emotional experience for people, we are pursuing this
strategy against the backdrop of a tough private rental market,
which is becoming worse with the wind down of the National
Rental Affordability Scheme. In recent surveys, our tenants
have asked for autonomy in arranging their relocation, but
have also asked Jacaranda to coordinate access to a range of
supports. I'm proud to continue housing our tenants while also
ensuring Jacaranda can provide more affordable homes for
Queenslanders in need.
In April, I was delighted to join our Chair, Adrian Pisarski, in
meeting the Hon. Leeanne Enoch MP, Minister for Communities
and Housing. The Minister was enthusiastic about the Better
Homes for the Future Strategy and commended our innovation
in being able to provide more housing for people in need particularly at a time when Commonwealth investment in
social and affordable housing is so low.
I've also been focused on finding new ways to communicate
with tenants. We've recently trialled using videos as a channel
to communicate with you, and our first video will be an
explainer on General Tenancy Agreements and released in July.
On a final note, we will commence our 2021 tenant survey with
you in July. We value your feedback and do analyse the results
carefully to ensure we are delivering the best possible service
to tenants. I really encourage you to take the time to let us
know how we're going and help us deliver housing that reflects
your needs.

- Lizz
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Tenant Updates
COVID-19
It's important to continue staying COVIDSafe by maintaining social distancing, washing your
hands, and staying home when unwell.
Vaccines are rolling out to Queenslanders on a priority basis, and anyone over the age of 40
can now register for the vaccine. Queensland Health advise that people can speak with their GP
or health professional about these vaccines, or call 13 HEALTH. You can find information about
Queensland's vaccine rollout here - https://www.qld.gov.au/health

Check in Qld App
The Check In Qld app is available to download and use to help
stay COVID Safe when enjoying venues like pubs, clubs,
restaurants and cafes.
Search for it on the App Store or Google Play, or visit
www.covid19.qld.gov.au/check-in-qld

Smoke Alarm Update
This year, Jacaranda will install interconnected smoke alarms in its residential rental properties.
When one alarm goes off, all alarms will go off, giving everyone extra time to escape. Landlords
must also install smoke alarms in each bedroom and interconnected hallway as well.
For the remainder of this year, Jacaranda will arrange for upgrades to all properties that require
these new smoke alarms. We will be in touch with tenants to arrange times for our contractors
to access properties.
You can find more information at the Queensland Emergency Fire Service website:
https://www.qfes.qld.gov.au/prepare/fire/smoke-alarms
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Tenant Survey
In July, Jacaranda Housing will issue a survey to all tenants.
We value tenant feedback, and this is your opportunity to
tell us what we're doing well, and how we can improve.
These responses will help shape Jacaranda's services into
the future.
Tenants who complete the survey will also enter the draw
to win one of 3 x $50 Coles / Woolworths vouchers.
Look out for it in your email or letterbox soon!

Better Homes Strategy Survey Results Relocation Support
Jacaranda Housing recently surveyed tenants on what support should be provided to people
who are asked to relocate through the Better Homes for the Future Strategy. We want to
ensure that any support provided is fair and responsive to tenant needs.
We received 22 responses, and the results aligned with Jacaranda’s planned approach to
supporting tenants. Namely, the vast majority of respondents wanted an up-front payment to
fund their relocation as well as be provided with additional support (including the Jacaranda
Housing Tenant Assistance Program).
The majority of respondents also wanted between three and six months notice if they were
going to be asked to relocate.
Some respondents shared their concerns on the emotional impact of relocating and need
for empathy and support throughout the process.
This feedback will inform our approach to working with tenants and highlighted the
importance of ensuring a range of support options are available for tenants.
We thank everyone who took the time to share their views.
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Jacaranda Tenants Advisory Group (JTAG)
JTAG is a tenant representative group which aims to discuss issues and exchange ideas between
Jacaranda Housing and tenants, and to be proactive in arranging activities that promote a sense of
inclusion in the Jacaranda Housing tenant group, and with the broader community.
JTAG has hosted two meetings this year, and are focusing on the following for the year ahead:
Representing tenant matters
Contributing to better service delivery for tenants
Fostering social connections between tenants

If you'd like to participate in JTAG, call us on 3392 8848 or email info@jacarandahousing.com.au

Free Tenant BBQ
JTAG is hosting a tenant BBQ in July!
Join us for free food, drinks, and games. Vegetarian
options will be available as well.
When: 11am-1.00pm / Friday 16th July
Where: New Farm Park Kiosk / Playground
In the event of wet weather, the event will be held
at New Farm Powerhouse.

Brisbane City Council Waste Vouchers
Brisbane City Council issues free waste vouchers annually to Brisbane households. Each
household receives ten 100-kilogram vouchers for general waste or uncontaminated green waste.
These vouchers now come directly to the occupants of homes in Brisbane, so if you receive a
letter from Brisbane City Council in the coming months, don't throw it away!
If you don't think you will use the vouchers, you're welcome to donate them to Jacaranda
Housing and we will provide these to any tenants looking to spring clean or downsize.
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Concessions and
Training Opportunities
Queensland Seniors Card
The Queensland Seniors Card is a benefit for eligible Queensland residents who meet certain age,
employment and other criteria.
It can be a valuable key to unlocking a range of discounts and benefits from participating
businesses, as well as accessing certain Government concessions and the Senior Shopper service.
To apply online, go to the Queensland Government’s website or call 13 QGOV (13 74 68)

Upbeat Arts
Upbeat Arts is a terrific organisation that
offers opportunities for people to
participate in creative activities.
They're inviting new members to join, so
click here to find out more about the
programs available or call 0417 075 053.

Women's BEST Workshops
Relationships Australia Queensland is
offering a free 5 week course designed
for women who are interested in
understanding themselves better,
managing their emotions and
relationships at difficult times and
connecting with other women. It is
facilitated by experienced facilitators
who create a safe, supportive and fun
learning environment.
When: 12 Aug - 17 Sep (10am-12pm)
Where: Relationships Australia, Spring
Hill
How to register: Clients can contact the
call centre on 1300 364 277 to make an
appointment for a intake with the team.
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Training / Employment Opportunities
Skilling Queenslanders for Work (SQW) funds training and support for
unemployed or underemployed people, with a focus on young people
(including those in and transitioned from out-of-home care), Aboriginal and
Torres Strait Islander people, people with disability, mature-age jobseekers,
women re-entering the workforce, veterans and ex-service personnel, and
people from culturally and linguistically diverse backgrounds.
Check out the following SQW training programs (or call Jacaranda Housing
on 3392 8848 to have the information posted to you).

Free Cert II in Automotive course in Eight Miles Plains for 15 – 24 year old
(Courses starting in July and September)
Free Certificate II Retail in Annerley (6 weeks including work experience) – for
over 15-19 years olds.
Free Certificate III Individual Support in Sunnybank (16 weeks – 3 days a week) –
for over 18s, plus personalised support to help you find job.

PAGE 06

Member Update
Better Homes for the Future
In our last newsletter, we advised that the Queensland State Government had
approved the Better Homes for the Future Strategy.
Since then, Jacaranda has sold four unoccupied houses that were no longer fit-forpurpose. Partnering with Elevate Residential, we secured prices well above
valuation on every property sold.
We are currently working closely with tenants who will relocate in the year ahead.
We are also working with the Queensland State Government to finalise several
administrative matters, which will pave the way to begin our acquisition program
and buy better homes.
Many tenants are excited about the opportunity to have lower-maintenance
homes and more accessibility options.
We have updated our website with a letter we recently sent to our tenants here:
https://jacarandahousing.com.au/better-homes-for-the-future/
If you have any questions about the Better Homes for the Future Strategy, please
call Scott McGregor on 3392 8848.

Membership Communications
Don't forget about our new members mailbox for
members to communicate directly to the Board.
Please email members@jacarandahousing.com.au for
general membership enquiries. This mailbox is
monitored by the Chair of the Governance Committee,
Sharon Elliott.
Remember - all other enquiries relating to tenancy
matter or new membership applications need to be sent
to info@jacarandahousing.com.au
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How well do you know Brisbane?
1. The Brisbane City Hall clock is modelled on the design of:
A. Big Ben in London
B. St Mark's Campanile in Venice, Italy
C. The clock on the top floor of the Queen Victoria building, Sydney

2. In the Commissariat Store Museum, there is:
A. A jar of fingertips belonging to convicts who injured themselves to escape hard labour sentences
on St Helena Island in Moreton Bay
B. A jar of Vegemite smuggled into the convict quarters on St Helena Island in Moreton Bay
C. The original "Golden Casket" casket, filled with gold equivalent to 30 years' salary
D. Anchor of the first Commercial Trading Ship to Brisbane
3. Newstead House, Brisbane oldest surviving residence, is named after:
A. The suburb Newstead
B. Newstead Abbey in Nottinghamshire
C. A Grand home in Newstead, Victoria
D. An older house, called Stead
4. The steps leading up to Anzac Square Shrine are split into a first row of 19 steps and second row
of 18 steps, signifying the end of World War I in 1918. The shrine itself, in another significant
number, has:
A. 20 columns, to mark the century
B. 14 columns, marking the start of the war
C. 18 columns, marking the end of the war
D. Three columns for the army, navy and airforce

5. Brisbane was known to the early Aboriginal people as Meanjin, which means:
A. Long River
B. Place shaped like a spike
C. Bay of Plenty
D. Place of the black swan
6. During World War II, Brisbane was the busiest submarine port
in the world
A. True
B. False

Answers at the end of the newsletter!
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Recipes
Zuccini Soup
Ingredients
1 kg zucchini sliced
2 onions chopped medium
2 potatoes cubed medium
2 carrots diced large
50 g butter
4 cups Chicken Style Liquid Stock
1 tsp salt
1 tsp pepper

Instructions
1. Melt butter in large stock pot.
2. Add all vegetables. Coat vegetables with the butter stirring constantly.
3. Add salt and pepper. Stir to combine.
4. Add chicken stock. Simmer until vegetables are soft.
5. Cool slightly. Blend until smooth.

Tuna Mornay
Ingredients

Instructions

50g butter, chopped
1 brown onion, finely chopped
1 large celery stalk, trimmed, finely chopped
1/4 cup plain flour
2 cups milk
2/3 cup grated cheddar cheese
425g can tuna in springwater, drained, flaked
1 (100g) medium bread roll
Olive oil cooking spray
Baby cos lettuce, to serve
Cherry tomatoes, to serve

1. Preheat oven to 180°C/160°C fan-forced.
2. Heat butter in a saucepan over medium
heat for 2 minutes or until melted and
foaming. Add onion and celery. Cook for 2
to 3 minutes or until onion has softened.
Add flour. Using a wooden spoon, stir to
combine. Cook, stirring, for 1 to 2 minutes
or until mixture bubbles.
3. Remove pan from heat. Slowly add milk, 1/4
cup at a time, stirring constantly to prevent
lumps forming. Return pan to medium heat.
Cook, stirring, for 5 minutes or until sauce
boils and thickens. Remove from heat. Stir
in cheese and tuna.
4. Divide mixture between four 1 cup-capacity
ovenproof dishes. Tear bread roll into small
pieces. Sprinkle over mixture. Lightly spray
with oil. Place dishes on a baking tray. Bake
for 15 minutes or until golden. Serve with
lettuce and tomatoes.

Do you have any recipes you'd like to share with members and tenants?
Let us know by emailing info@jacarandahousing.com.au or calling (07) 3392 8848!
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Emergency and After Hours Contact List

Quiz Answers:
1 (B) 2 (A) 3 (B) 4 (C) 5 (B) 6 (A)
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